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Is BC Ferries covering up for the Premier’s office? 
Government-owned company ‘loses’ more than 150 pages of 
records about fare reduction deal with the Premier’s office 

 
Vancouver  –  The law of diminishing returns is operating at full throttle at the BC Ferries 
Corporation – at least as regards its freedom of information program.  It seems the more ferry 
officials look for controversial documents, the fewer they find. 

That would be one explanation for why BC Ferries originally responded to an FOI request from 
the BC Freedom of information and Privacy Association by saying they had located 189 pages 
of records (for a $900 fee), but seven months later can find only 33 pages of those documents 
(for $300). http://fipa.bc.ca/library/Letters/BC_Ferries_ltr_to_FIPA_June_13_2011.pdf  

Another possible explanation is that Ferry officials don’t want to embarrass the Premier’s office 
by releasing records the Premier’s office says don’t exist. 

FIPA first asked the Premier’s office for records related to former premier Campbell’s October 
2008 announcement that BC Ferries would drop fares 33 percent – specifically, records of 
communications between the Premier’s office and BC Ferries. The Premier’s office turned up 
one letter from BC Ferries CEO David Hahn, which made reference to “the proposal” and 
referred to a number of different actions that would have to be taken to drop the fares.  
http://fipa.bc.ca/library/Letters/Hahn_ltr_to_Campbell-Oct_20_2008.PDF  

At that time, BC Ferries was still outside the Freedom of Information and Protection of Privacy 
Act”. When they came back under the FOI law, FIPA filed a request for the same documents. 

An investigation by the Office of the Information and Privacy Commissioner, requested by 
FIPA, found the Premier’s office conducted its 33 percent-off deal with BC Ferries without 
keeping a single record of the agreement or any communications pertaining to it.   

Allan Seckel, former deputy minister to the Premier, stated that, “…the “proposal” Mr. Hahn 
refers to in his letter was oral, hence why no records in relation to such a “proposal” exist.”  
http://fipa.bc.ca/library/Letters/OIPC_ltr_to_FIPA-Feb_11_2011.PDF  

FIPA Executive director Vincent Gogolek isn’t buying it: “It simply is not credible that a 
government decision involving tens of millions of taxpayers dollars would not have any written 
records,” he said. “And it’s even less credible that BC Ferries, the other party to this deal, 
would initially claim to have 189 pages of records, and later only be able to find 33 pages.” 

FIPA is continuing to pursue the records through a formal complaint to the Information and 
Privacy Commissioner. 
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